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New SDB Goal Information Session

RFP 6100048295

Prescription Drug Monitoring Program System

(ABC-MAP)

Issuing Officer:  Barbara Booher

December 9, 2019 at 1:00 PM
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AGENDA

• Introductions

• Building and Safety

• Supplier Support

• Background

• Bureau of Diversity, Inclusion and Small Business 

Opportunities (BDISBO)

• RFP Points of Interests

• Questions and Answers



Introductions

➢ Department of General Services

➢ Barbara Booher, Issuing Officer

➢ Audrey Smith, BDISBO 

➢ Department of Health

➢ Nikhil Munasa, Project Manager 
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Building and Safety

• In the event of a fire drill:

• Restrooms through secure door to the left

• Sign attendance register 

• Provide business card

• Sign-in sheet will be posted to the Buyer Attachment 

section in JAGGAER.
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Supplier Support

PA Supplier Portal 
https://pasupplierportal.state.pa.us/irj/portal/anonymous

➢ Register as a Supplier

➢ Register for E-Alerts

➢ Small and Small Diverse Business Registration

PA e-Marketplace
http://www.emarketplace.state.pa.us

➢ Solicitations

➢ Tabulations

➢ Awards

➢ Contracts

➢ Upcoming Procurements
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https://pasupplierportal.state.pa.us/irj/portal/anonymous
http://www.emarketplace.state.pa.us/


Supplier Support - Continued

JAGGAER
https://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=Comm

onwealthPA

➢ Register as a Supplier

➢ Review and Submit Response to RFPs and ITQs

6

https://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=CommonwealthPA


Background
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Objectives

➢ Procure a Software-as-a-Service (SaaS) solution to host and support a Prescription 

Drug Monitoring Program (PDMP) that aligns with Act 191 of 2014.

➢ Securely collect information on all controlled substances (Schedule II-V) dispensed in 

Pennsylvania.

➢ Increase the quality level of patient care by enabling medical professionals to make 

more informed clinical decisions.

➢ Provide information and resources to prescribers regarding safe and effective 

prescribing and substance abuse treatment options.

➢ Aid regulatory and law enforcement in the detection and prevention of fraud, 

prescription drug abuse, and the criminal diversion of controlled substances.

Term of Contract

➢ 3 years with 4 additional one-year renewals. 



Background  - Continued

End Result

➢ The procured vendor will assist the Pennsylvania Department of Health (DOH) with 

the operation of the PDMP. 

➢ The selected vendor will also be responsible for continued maintenance and 

enhancements of the system, which is to be used by approximately 110,000 users 

including Pennsylvania health care professionals who prescribe or dispense 

controlled substances and their delegates.
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Bureau of Diversity, Inclusion and Small 

Business Opportunities (BDISBO)

Audrey Smith, BDISBO
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PMPD
SDB/VBE Goal 
Information

December 9, 2019



Goal Setting . . . 

Replaces the current SB/SDB 
participation scoring process.

11



Solicitation Specific Goals

SDB = 10%     VBE = 5%
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Primes are welcome to exceed the goal!



SDB/VBE Forms and Processes

▪ SDB/VBE Instructions – SDB-1  Read

▪ SDB/VBE Participation Submittal – SDB-2

▪ SDB/VBE Utilization Schedule – SDB-3

▪ SDB/VBE Letter of Commitment – SDB 3.1

▪ SDB/VBE Guidance for Good Faith Effort (GFE) 
Waiver – SDB-4 Read

▪ SDB/VBE GFE Waiver – SDB-5
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Submittal Instructions – SDB/VBE-1
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Participation Submittal – SDB/VBE-2

15



Utilization Schedule – SDB/VBE-3
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Letter of Commitment SDB/VBE-3.1
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SDB to 
expect 
a letter 

and 
SIGN it!



GFE Instructions – SDB/VBE-4
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GFE Packet SDB/VBE-5

Good Faith Efforts (GFE) Partial or Full Waiver

❑ Identified Items of Work Offeror Made Available to 
SDBs (Part 1)

❑ Identified SDBs and Record of Solicitations (Part 2)

❑ SDB Outreach Compliance Statement (Part 3)

❑ Additional Information Regarding Rejected SDB 
Quotes (Part 4)

❑ SDB Subcontractor Unavailability Certificate (Part 5)
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GFE Documentation – SDB/VBE-5
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Complete all five parts



BDISBO Contact Info
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Bureau of Diversity, Inclusion and 
Small Business Opportunities

North Office Building
401 North Street, Room 611
Harrisburg, PA 17120-0500

717.783.3119
GS-BDISBO@pa.gov

mailto:GS-BDISBO@pa.gov


RFP POINTS OF INTEREST
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➢ Evaluation Criteria

➢ Technical = 65% of the total points

➢ Cost = 35% of the total points

➢ Bonus Points:   Domestic Workforce Utilization

➢ Offeror Responsibility
➢ The total score for the technical submittal of the Offeror’s proposal must be greater than or 

equal to 75% of the available technical points and the Offeror must demonstrate the financial 

capability to assure good faith performance of the contract.
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RFP Changes – Description Section



JAGGAER Overview

JAGGAER 

➢ Buyer Attachments will contain the technical submittal and 

associated appendices

– Please check the Buyer Attachment Sections regularly for any revised 

documents.  It’s the offeror’s responsibility to submit its proposal response with 

the most update-to-date document version.
• If a document needs revised, the old document will be deleted and replaced with the updated version. 

The naming convention will contain a revision date.

➢ Questions Section (RFP Questions and Additional Required Documents)

– Make sure to upload documents (if required) to the appropriate question.
• Before final submission, verify all documents have uploaded and to the appropriate question.
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➢ All question and answers will be submitted/responded to via the 

Question & Answer (Q&A) board

– Question will be answered on a rolling basis.
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JAGGAER Overview - Continued



Question and Answers

All questions and responses must be submitted via 

JAGGAER:
https://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg

=CommonwealthPA

All Commonwealth responses are not official until they are submitted and 

responded to in JAGGAER. 
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https://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=CommonwealthPA


Thank you for attending today’s 

pre-proposal conference.
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